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HP-S4-HI: Answering Source-based questions

A) Two Types of Inference Questions 

The first type is simple and usually does not require you to go beyond the source for your answer. For such questions, knowledge of the topic will help you to infer easily. You can infer the question safely from the source. Some examples of such questions are:

· What does the source tell you about……..?

· What can you learn from the source about………?

· What can you tell from the source about………?

For such questions, how well you answer depends on which level you fall into.

	Level 1
	Lowest level – you will remain here if you just copy the relevant information from the source without inferring. 

	Level 2
	You will reach this level if you infer from the source but fail to show evidence from the source to support your inference.  

	Level 3
	You will reach this level if you infer from the source and show evidence from the source to support your inference.  


· The second type of question is more demanding. For such questions, you are required to infer the supporting details as well as study the source further. Some examples of such questions are:

· Do you think the author is for or against…?

· Why do you think the cartoonist portrays….. in this way?

· What do you think the author is trying to say about…..?

· What is the message of this……?
	Level 4
	You will reach this level if you detect the purpose, tone of the source or an outcome that the source produces in the audience and support your idea from the source details as well as with contextual knowledge. 

(if detectable/applicable)


Important Note:

Whether a question requires you to detect purpose or tone depends on the source. While there might be purpose or tone in some, other might not have one. For such sources, the answer would not exceed level 3. You have to look closely at what the source is saying, reflect on who the writer is and also recap what you have learnt, to decide on whether there is purpose or tone.

· Remember the LORMS for inferential skills without Purpose

	L1
	No source reference / details taken from the source. 
	 1m

	L2
	Make inference(s) , unsupported 

Award 2m for 1 inference unsupported 

Award 3 m for 2 inferences, unsupported
	2-3m

	L3
	Inference(s), supported 

Award 3m for 1 weak inference supported; 


Award 4m for 2 inferences supported.
	3-4m


· Things to take note:

· Do not spend more than 10 minutes for this question.

· Do not lift word/phrases from the source when you state the topic sentence (inference). Please paraphrase 

· Do not do any cross-referencing to other sources or contextual knowledge.

· Write a relevant topic sentence/inference which addresses the key word in the question.

For example, what does Source A tell us about the limitations of the United Nations? The focus is limitations and not reasons for limitations.
· Remember the LORMS for inferential skills with Purpose

	L4


	L3 + an answer which derives purpose of the writer or an outcome that the source produces in the audience
	5m




Answering the Inferential Question based on this format.

	
	Strategy: Come up with TWO inferences!

	Ist Inference

[Inference/Topic Sentence]:
	Source A tells me that ____________  [What? Paraphrase]



	[Supporting Evidence]:
	This is supported by “ …”OR This is shown by the use of caricature in
 the political cartoon which shows…OR This is shown by the graph which
 shows an upward trend…OR This is shown by the artefact which …

[Quote relevant lines, phrases  or sentences from the source]



	[Analysis]
	This mean/implies that __________________________



	2nd Inference
	Source A also tells me that _________  [What? Paraphrase]

(Follow structure in the 1st Inference)




· Be succinct. Do not write more than six sentences!

· You will get a total of 4 marks out of 5 for a well-supported inference. 

· 5 marks will be awarded for 2 inferences supported.

B) Reliability

Question Types: Questions that require students to check the reliability of a source can begin with :

· How reliable is Source A in what it says about …………………/

· Can you trust what Source A says about ……………?

· Do you believe what Source A tells you about …………..?

· Do you think Source A is fair towards…………?

· Does Source A prove that Source B was right about ………..?

Factors to consider when checking reliability 

	1. Typicality
	This is not “this is just one source, so I can’t believe it’. Rather it is the extent to which you can generalize from what the source depicts. At this level, what the source says is accepted as reliable in itself, the problem is simply that it is not true of all people/places/times etc.

· Is this the only source with this point of view? 

	2. Provenance
	a. Caption: 

· Who was the author? 

· Did the author have a reason to lie/exaggerate etc? Who is the audience (target audience) for the source? 

· Does the author’s background affect its reliability?

 b. Origin: 

· Does the provenance, i.e. when and where it was published affect its reliability? 

· What is the date of the source? 

	3.  Content 

Quote evidence to support your answer
	· What does the source tell you?

· What can you infer from the information in the source?

· Does the source only contain facts, opinions, or both?

· Are there any inconsistencies in the source?



	4. Cross reference to other sources / contextual knowledge
	X-reference : process of checking reliability of a specific aspect of a source by comparing it either a) against what another source says, and b) against one’s own contextual knowledge

· What other sources might help you answer your questions about this source? Can you find examples from other sources/contextual knowledge to confirm or refute what the given source says? Do other sources /contextual knowledge agree with the source?

· If sources disagree, does it mean that one of them is lying? 

	5. Purpose or / and Tone
	· Why was the source written/ produced/ created – was it to express an opinion, influence or persuade the reader?

· Is the source one-sided or does it present both sides of the argument?

· Does the source contain exaggerated, loaded words or emotive images?

· Does the source contain words that are meant to make you feel a particular way?




LORMS

	Level 1
	Yes and/or No answers based on provenance
	1



	Level 2
	Yes or No answers based on content, unsupported 
Uncritical acceptance of content 

	2

	Level 3
	Yes or No Answers  based on content of source, supported 
Answers can be based on typicality / Reliability affected by date of source

	3



	Level 4
	Reliable OR Not Reliable, supported by cross-referencing to specific 
contextual knowledge or/and other sources
Award 4m for weak cross-referencing

Award 5m for clear & valid cross-referencing


	4 - 5

	Level 5
	L4 + Evaluation of source based on provenance / purpose / audience etc.
Purpose (only if it can be detected and link it to provenance or content; 
use MIA: Message…, Intended effect…. and Audience
Source evidence: This is supported by …..[quote source directly]
	6 - 7




NOTE: If purpose stated but NOT explained, then L2/2.
· Things to take note:

· Do not spend more than 12-15 minutes for this question.

· You must quote relevant evidence from the source for cross-referencing to other sources or background knowledge in order to test for reliability.

· For Cross-reference to work, it must be clear:

· That a check is being made (i.e. the specific aspect or claim in the source is being tested)
· What exactly is being checked (i.e. the specific aspect or claim being checked)
· What exactly it is being checked against (i.e. something in another source, or some specific item of factual knowledge)
The absence of any of these elements can put the validity of the cross-reference in doubt. 

· Generalisations  that omit one or more of the above elements: e.g.

· Source X is true because Source Y supports it.
· Source X is true because Source Y says the same.

· Source X is reliable because it agrees with my own knowledge
· I can believe Source X because this is the kind of thing that was going on then
should not be allowed as cross-reference

Guidelines for what qualifies for Contextual Knowledge (CK):
	Unacceptable

(not to be awarded any level)
	Unacceptable CK:

CK that is too generalized and does not contain any specific facts

	Sound but weak
	Acceptable CK:
CK that has some mention of specific facts eg key phrase/terms but attempts to explain is weak i.e. not able to provide sustained elaboration on key idea presented in source.

	Sound and strong
	Strong CK:
CK that uses specific facts to provide sustained elaboration on key idea presented in source.


C) Compare and Contrast

A)  Generally, there are 3 types of compare-contrast questions.

Type 1: Detect only similarities or only differences. Some possible questions are:

a. In what ways are Sources A and B different?

b. In what ways are Sources A and B similar?

c. How are Sources A and B different?

d. How are Sources A and B similar?

Type 2: Detect both similarities and differences. Some possible questions are:

a. How different are Sources A and B?

b. To what extent is Source A different from Source B?

c. How far do Sources A & B differ?

d. How similar are Sources A and B?

e. To what extent is Source A similar to Source B?

Type 3: Detect how sources support one another. Some possible questions are:

a. How far does Source A support Source B?

b. Do you think the speaker in Source A would agree with the views in Source B?

c. How far does Source A indicate that Source B is correct?

d. How far do Source A and B agree?

	Similarities? 
	

	What is the common criterion?
	Topic / Source Type /

Caption (provenance) / Content / purpose

	
	

	Differences?
	

	What is the common criterion?
	Topic / Source Type /

Caption (provenance) / Content / purpose


B)  Issues to consider: 

1.    How similar/How different?

· Both are asking candidates to deal with similarity AND difference. The extent to which X is similar to Y must include a consideration of how they differ. However, How is Source X similar to Source Y? asks only for similarities, and What are the differences between Sources X and Y? asks only for differences.

2.    Matching

· Central to the process of comparing the content of sources is the idea of matching, that is identifying specific similarities/differences in the sources being compared. Many students do not understand the idea of matching. When asked to compare they first summarise what one source says, then the other, then make an assertion, eg. That this shows they are similar, even though both sources might make several points, and without ever making a direct comparison of content.

3.    Similarity 

· With similarity it is possible to identify something the two sources have in common without making specific content references:

· Sources B & C are similar because they are both about poor weaknesses of the U.N.
· This is rewardable, but won’t get a high mark as it ignores the issue of how both sources are about the weaknesses of the U.N. In other words there is no explicit matching of content.
· Source B & C are similar. Both are about the weaknesses of the U.N. in its peacekeeping effort. Source B shows how the U.N. peacekeeping troops were subjected to constant threat by rebel forces in ________, but could not retaliate. Source  C shows the peacekeeping soldiers not being able to respond to rebel attack for fear of harming civilians in the process.
· This answer both identifies a similarity, and matches the relevant content

4.    Difference

· Difference causes more problems than similarity. Students must realise that a genuine difference can only exist when a common criterion is applied to the two sources.

· When a clear contradiction occurs, then generally the difference is easy to identify.

            In sources B & C there is no contradiction. The only real difference is that they 

             illustrate different aspects of living conditions.

· If there is no common criterion, then any comparison is simply based on two unrelated pieces of content. This cannot be a genuine difference. 

· Another misunderstanding of difference is the idea of ‘false matching’-this is where the candidate thinks that the absence of a match constitutes a difference.

· They are different because Source B deals with how Russian workers got food, but Source D doe not tell you about this. 

· Things to take note:

· Do not spend more than 12-15 minutes for this question.

· You must state very clearly the topic sentence which shows a common point of comparison i.e. A common criterion must be used. Quote relevant evidence from the source for cross-referencing to other sources or background knowledge in order to test for reliability.

· The various permutations for the different questions: 

 In what ways are both sources different?    





[8]

State 3 differences [i.e. 2 differences in terms of content & 1 difference in terms of purpose]

In what ways are both sources similar?    





[8]

State 3 similarities [i.e. 2 similarities in terms of content & 1 similarity in terms of purpose]

How similar are these sources?  Explain your answer.  




[8]

State 1 similarity & 2 differences OR  2 similarities or 1 difference.

How different are these sources?  Explain your answer.  



[8]

State 1 similarity & 2 differences OR  2 similarities or 1 difference.

LORMS:
	Level 1
	Similarity or difference of provenance / source type


	1



	Level 2
	Similarity and/or difference in topic / content, unsupported 


	2

	Level 3
	Similarity or difference in content, supported 

3 m for 1 similarity or difference supported and an additional mark for elaboration.


	3-4



	Level 4
	Similarity and difference of content 

5 m for 1 similarity supported and 1 difference supported (weak)

6 m for  1 similarity and 1 difference  well supported


	5-6



	Level 5
	Answers point out similarities/differences in purpose / tone / audience / usefulness, supported
	7-8




NOTE: If purpose stated but NOT explained, then L2/2.

How to answer questions on comparison

	[Topic Sentence]
[Evidence]
[Analysis]

[Topic Sentence]
[Evidence]
[Analysis]
	1. [Answers based on contents of source]

· Identify the Differences/Similarity in terms of the ISSUE of the

      TOPIC

· Must make sure you compare on the same basis

For a similarity in terms of content:

In terms of content, both Sources C & D highlight _______

Source C states that “…” Likewise, Source D states that “…” 

For a difference in terms of content:

Unlike Source C which highlights _______________________, Source D emphasizes ___________________
Source C states that “…” whereas Source D states that “ …”



	Purpose
Supporting evidence


	[Answers based on tone/Purpose of source] 
Similarity: 

Both X & Y share a similar propagandistic purpose of containing communism.

[Evidence]: 

This is shown in “ …” in Source X . Likewise, evidence of this purpose can be found in Source Y which states that “ …” 

[Analysis] 

Difference: 

Source X aims to inform the masses whereas/but/however Source Y aims to propagate communism/ has a propaganda.

[Analysis] 




D) Evaluating for Utility (utility = 'usefulness' to historians)

Do not merely describe what the sources tell you. Explain how useful the source is. Take note that all sources are useful. Even biased or one-sided sources can be useful as they help us understand the writer’s or people’s view, motive and attitude. Likewise, a useful source may be unreliable.

Some possible questions on Utility/Usefulness would be:

· How useful is Source A in understanding…….?

· How far do Sources B and C help you to understand the ……?

· Is Source C of any use to your understanding of ……….?

· How well does Source B illustrate the ………..?

There are 2 possible types of sources which could be used for such questions.
· One is a source which provides limited information. For example, if the source gives one reason and ignore the other reasons, then you need to show what you can learn from the source as well as the limitation. In order to show the limitation clearly, you should cross-refer to other sources, background information (if it is provided) or contextual knowledge.
· A more challenging source will allow you to move on to purpose in context. This source would be a biased source providing only one side of the argument. For such sources, you should detect bias before concluding its utility /usefulness.
REMEMBER – nothing is ever useless; even the most biased source reveals what that author thought. 

[image: image3]
REMEMBER – this is a question about Quantity and Quality - how much information is it telling you, and how reliable is the information it is telling you?   A USEFUL source is a source that TELLS YOU A LOT and WHICH YOU CAN TRUST.     

[image: image4]
 LORMS:
	Level 1


	Useful / Not useful based on provenance / source type.
	[1]

	Level 2
	Useful / and Not useful based on source content.

Award 2 marks for useful or not useful,

Award 3 marks for both. 


	[2-3]

	Level 3 
	Yes or No- Answers  based on contents supported

Reliability explained by cross-referencing to one side. 


	[4]



	Level 4
	Useful AND not useful, supported by contents, points out gaps and cross-reference to contextual knowledge and/or to other sources to fill in missing information.  

LINK back to usefulness. 


	[5-6]



	Level 5
	L4 + makes judgement about the extent of usefulness of sources + 
explicit consideration of “how far”

Evaluation of source based on provenance in context
Purpose (only if it can be detected and link it to provenance or content)
Use MIA: Message…. Intended effect….and Audience…
Source evidence: This is supported by …..[quote source directly]


	[7]


How to answer questions on utility:

	L2
 - 

Useful / and Not useful 

based on source content. 

(2-3) 
	To a large/small extent, Source C is useful in helping me understand Singapore’s deterrence policy .

Source C is useful  in telling me …

the failure of ASEAN

the problem between Arabs and Jews is so deep-seated 

This is supported by “….” [Quote relevant lines or sentences from the source]

This means that…..



	L3
-

Reliability explained by 

Cross-referencing to one 

side. 

(3-4)


	· The usefulness of Source X can be further ENHANCED OR STRENGTHENED by cross-referencing to  Source Z which states that …. “…..”

·  This further reinforces the point that …

· Source C is not useful  as it shows me  only….. and not the full picture of ….

It fails to provide concrete evidence or information about the conflict ….

It does not tell me why and how this situation came about…

· The usefulness of Source X can be further QUESTIONED by cross-referencing to  Source Z which states that …. “…..”

· Moreover, based on my contextual knowledge, the  usefulness of  the source is questioned
[ Recall your knowledge of the issue at hand]  You may provide more inferences/analysis.




Utility - Sample – Background Information

The Jews felt that they were discriminated and ill-treated, especially in Europe till the Second World War. They thus wanted a homeland in Palestine. The Arab states were against this proposal as they felt that it was unfair to target a Middle-East state for the ill-treatment received elsewhere. Despite strong protest from the Arab states, the state of Israel to represent the Jews was created within Palestine in 1948. This resulted in two major wars being fought between the Israelis and the Arab states in 1948 and 1967. The wars, however, only managed to strengthen the position of the Israelis and made the Palestinians stateless. Within the Palestine population, there were moderates like Yasser Arafat who wanted a peaceful solution  to the problem. There were also the radicals like HAMAS which resorted to violence to protest against the Israeli actions and policies through a series of suicide bombings. On their part, the Israelis had also caused the deaths of many innocent Palestinians, resulting in many Arab states describing them as ‘state-sponsored terrorists’. The United Nations had also condemned the Israeli acts. Violence between the Israelis and Palestinians continues till today. The Palestinians blame the Israelis for the conflict as they feel that the Israelis are not treating them well in Israel. The Israelis, on the other hand, feel that the Palestinians under Yasser Arafat have not done enough to reduce the violence caused by the Palestinians.

[image: image1.wmf]
How useful is Source A to your understanding of the Arab-Israeli conflict?

Source A: A drawing of Palestinian leader, Yasser Arafat in a war-torn area.

LORMS & Suggested Answer:

	L1 - Answer based on provenance


	Source A is about Yasser Arafat. Since it only talks about Yasser Arafat, it will be biased and not useful to our understanding of the Arab-Israeli conflict.

	L2 - Usefulness based on source content
	Source A is useful as it tells me that the Arab-Israeli conflict has led to a life of uncertainty for the people and much damage to the countries involved. In the background of the picture, we can see that people are running for safety and there is also a building in flames. It also tells me that the Palestinian leader, Yasser Arafat has not done enough to stop the conflict. As we can see from the picture, he is soundly sleeping despite the violence taking place. He is thus responsible for the violence.



	L3 - Yes or No-

Answers based on

contents 

Reliability explained

by cross referencing

to one side.
	Source A is useful as it tells me that the Arab-Israeli conflict has led to a life of uncertainty for the people and much damage to the countries involved. In the background of the picture, we can see that people are running for safety and there is also a building in flames. It also tells me that the Palestinian leader, Yasser Arafat has not done enough to stop the conflict. As we can see from the picture, he is soundly sleeping despite the violence taking place. He is thus responsible for the violence.

From the background information, ‘the Israelis on their part had also caused the deaths of many innocent Palestinians…. The United Nations had also condemned the Israeli acts.



	L4 

Useful AND not useful, supported by contents, points out gaps and cross-reference to other sources and/or to contextual knowledge to fill in missing information.  

LINK back to

usefulness. 


	Source A is useful as it tells me that the Arab-Israeli conflict has led to a life of uncertainty for the people and much damage to the countries involved. In the background of the picture, we can see that people are running for safety and there is also a building in flames. It also tells me that the Palestinian leader, Yasser Arafat has not done enough to stop the conflict. As we can see from the picture, he is sleeping soundly despite the violence taking place. He is thus responsible for the violence.

However, it does not provide enough information to understand the Arab-Israeli conflict better. It only tells me one side of the story. The source only provides the Israelis’ view of the cause of the violence in Israel and Palestine. It, however, fails to show that the Israelis also caused violence. 
From the background information, I know that Yasser Arafat is not solely responsible for the conflict. The Israelis also should take the blame to a certain extent. The Israelis on their part had also caused the deaths of many innocent Palestinians, resulting in many Arab states describing them as ‘state-sponsored terrorists’. The United Nations had also condemned the Israeli acts.

Though the source is biased, it is still useful for us. It tells us how the Israelis view the Arab-Israeli conflict. They feel that Yasser Arafat has not done enough and should be responsible for the violence. In order to stop the violence in Israel and Palestine, Arafat- rather than the Israelis- should act.



	L5
	L4 + makes judgement about the extent of usefulness of sources + explicit 

consideration of “how far”

Evaluation of source based on provenance in context

Purpose (only if it can be detected and link it to provenance or content)

Use MIA: Message…. Intended effect….and Audience…

Source evidence: This is supported by …..[quote source directly]
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